Know You Can

Claim Required Process - Personal Accident Claim

Procedures: -

1- Immediate access to the nearest hospital.

2- Report the incident at the nearest police station.

3- Not to acknowledge any responsibility towards a third party and not to engage in any
correspondence with any third party as long as there is no coordination with AXA
Egypt.

4- Not to waive any rights against the responsible third party without the written
permission of AXA Egypt.

5- Urgent notification of the accident to AXA Egypt.

6- Complete the claim form™ in full.

*Personal Accident Insurance Claim Form

Documents: -
Accidental death benefit claim: The legal heirs must submit the following documents:

1- Original death certificate

2- Medical report explaining the cause of death

3- Court List of legal heirs

4- Copy of the personal ID for each of the legal heirs

5- Police report

6- Any other document which may be useful in studying this application

Permanent total or partial disability in case of an accident benefit claim:

1- AcopyoftheID card of the account holder

2- Original medical report showing the diagnosis and any other injury reports

3- Medical certificate issued by the Ministry of Health with the percentage of disability
(total and partial)

4- Police report

5- Any other document which may be useful in studying this application

Claim Settlement: -
Claim settlement within 10 working days after completing the required documents.

Claims for all of the above are sent to PersonalClaim@axa-egypt.com by the Human
Resources department of the company (the employer of the payroll customer and that has
contractual agreement with CIB).

Note: The insured or his representative shall follow the company's instructions regarding the medical
examination of the insured by a physician appointed by the company, where he examines the insured whenever
the company deems it, to verify the extent of injury, disability or the real cause of death.

If the insured or his representative does not fulfill the above obligations or delays in doing so, the right to claim
arising from this incident shall be forfeited unless the circumstances indicate that his delay was for an acceptable
excuse.

* Insurance terms and conditions applied according to the main group policy with CIB.
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