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How can you give full attention to your emotional needs if a 
family member is sick or not feeling good? And how can you 
do this without being exposed to financial burdens?

family members, you can never predict the future. And if you 
ever fall prey to such circumstances, a safety net helps 
lessen the financial burden, so you can focus on your 
emotional needs.

So when it comes to health matters, are you fully prepared 
for the unexpected?

Consider these important questions:
A sudden illness or medical emergency can occur 
anytime, anywhere – are you and your family protected 
or will you just hope for the best?

If you were unfortunate enough to get sick, could you 

Will your income cover the possibly very substantial 
costs of the medical treatment that you or your family 
members might urgently need?

The solution to all these potential problems is right here via 
the health protect insurance plans presented to you by AXA.

Why is Health Protect the right solution for you?

based on your package.

In-patient treatment

general practitioner and specialist consultations, prescribed 
drugs and dressings and necessary diagnostic tests for the 
in-patient treatment.

Out-patient Treatment (available for Health
Protect Plus, Health Protect Premium,Health
Protect Optimum and Health Protect Ultimate)
You can take the advantage of medical coverage of 
outpatient consultations, dispensing of prescribed medica-
tions and perform¬ing laboratory and radiology investiga-
tions through the medical network set for your plan. A 
co-insurance charge may apply as per the table of benefits.

Your health comes first



Medical insurance coverage for prescribed drugs, 
physical therapy, and treatment of chronic diseas-
es (available for Health Protect Plus, Health 
Protect Premium,  Health Protect Optimum
and Health Protect Ultimate)
Excluding pre-existing conditions, the insurance cover 
includes treatment of chronic conditions including Cancer 
and cases that require physical therapy sessions, according 
to the limits available for each. It also covers the cost of 
drugs up to the available limit according to the plan. A 
co-insurance charge may apply as per the table of benefits.
Dental cover (available for Health Protect Plus, 
Protect Premium,  Health Protect Optimum
and Health Protect Ultimate)
This benefit provides dental consultation, extraction, 
composite and amalgam fillings, root canal treatment, 
scaling, bridgework, crowns and treatment of gum disease. A 
co-insurance charge may apply as per the table of benefits.
Telephone medical support service
This is available with some Health Protect plans. We provide 
a confidential telephone counselling and support service 
with around the clock access to English and Arabic speaking 
counsellors. This benefit is available to you and your 
immediate family members living with you.
Which plan you choose will depend upon your 
needs and budget.
The medical insurance benefits and maximum coverage 
included in each policy vary according to the plan. 
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Your health comes first

Some benefits described here may be subject to 
certain limitations in respect of the maximum
coverage amount, or may not be available for 
certain plans.

How to apply for any of our Health Protect 
insurance plans?
Please contact one of AXA sales representative for more 
details.

About AXA
AXA is a leading insurance company with 99.9% of its shares 
currently owned by AXA Investment Egypt Company (AXA) to 
provide valuable and outstanding insurance programs.

AXA strives to provide superior customer service through 
complete transparency, high quality service and customer 
confidentiality.

For further information, please contact us by calling 
16363 or sending an email to wecare@axa-egypt.com.

You can also write to us at:
AXA Life Insurance - Egypt S.A.E

P.O. Box: 35 Swiss Project
Registered under no. 3192, Cairo Investment
Regulated under law no.  for year  
Holds Financial Regulatory Authority license Under number 
12 for year 1999

Or visit our website at www.axa-egypt.com

Notifying customers of their right to refer the matter to the relevant 
department at the Financial Regulatory Authority in case they do not 
accept the settlement offered by the company regarding their complaint.

In the event of any grievance or complaint on the part of the customer, the customer 
may submit such grievance or complaint to the Company by contacting
the hotline at 16363, by email at wecare@axa-egypt.com, or by attending
in person at the Company’s premises.

If the customer does not accept the settlement proposed by the Company, or if the 
complaint is not resolved within the prescribed timeframe, or if the customer
is dissatisfied with the manner in which it has been handled, the customer shall have 
the right to refer the complaint to the Financial Regulatory Authority for consideration. 



في حال وجود تظلم أو شكوى من جانب العميل، يجوز له التقدم بها إلى الشركة من خلال الاتصال

(wecare@axa-egypt.com) على الخط الساخن ١٦٣٦٣، أو عبر البريد الإلكترو�

أو بالتوجه مباشرةً إلى مقر الشركة.

وفي حال عدم قبول العميل للتسوية المقدمة من الشركة، أو عدم الفصل في الشكوى خلال المدة المحددة

أو عدم رضائه عن أسلوب معالجتها، يكون له الحق في تقديم شكواه إلى الهيئة العامة للرقابة المالية للنظر فيها.
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Health Protect
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مع إحاطة العملاء كتابة بحقھم في التوجھ إلى الإدارة المختصة بالھیئة في حال عدم قبولھم التسویة
المقدمة من الشركة بخصوص شكواھم




