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Global healthcare

Global healthcare for 
you and your family 
in Egypt



	� You can access expert medical care throughout the 
area you choose – in whichever country suits you best.

	� You can speak to your multilingual local team in Egypt, 
or ask the global AXA team any questions 24/7. 		
Call 16292 (within Egypt) or (outside Egypt)		
+202 16292/+202 24613690

	� When you walk into a health clinic, you’ll have the 
reassurance of knowing they’ll recognise our brand 
and know that you have cover.

	� You can access emergency treatment wherever 
you are.

	� If you have a medical emergency, we’ll make sure 
you can get the care you need, even if that means 
evacuating you from your medical facility to one in 
another country – and the AXA team will organise 
everything for you.

Health insurance for people 
who think a little bigger
When something’s wrong, you need to know you can get the expert care you need, quickly and easily – 
wherever that care happens to be. And for that reassurance, you need health insurance that goes further.

As one of the world’s leading insurers, AXA has the global setup to give you and your family access to the 
international-standard healthcare you need – whether that’s at home in Egypt or working or travelling elsewhere:
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Let us take the guesswork out 
of healthcare costs
Medical costs in other countries are unpredictable, and can vary hugely. Without health insurance, you could find yourself 
with a surprising bill – just because of where you happen to have treatment. 

With an international health insurance plan, you get a predictable regular cost. You’ll know exactly what your plan covers – wherever you are, wherever 
you choose to get treatment. And because we pay many providers directly – including over 2,000 Class A and B hospitals, clinics and pharmacies in Egypt 
– you may never even see the bill.
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   No upgrade option available

Add an excess to help bring your premiums down.

We offer a wide range of excesses to help you get 
quality cover but still match your budget.

Choose your currency and how often you pay

You can pay your premiums in whichever way suits you:

 �In US dollars, British pounds, Euros or EGP+5%

 Monthly, Quarterly, Semi Annual or Annually. 

How your cover works
Here’s how to get the cover you need – no more, no less.

Find out more about what’s covered 
on each plan on page x

4 �Manage your costs with an excess

5 �
Choose how you’d like to pay

 

Asim works in Luxor but often travels elsewhere 
for work and to visit family. He doesn’t visit the 
USA, so has excluded it, knowing he’ll still have 
emergency cover.

He’s chosen Comprehensive level for the 
out-patient treatment cover, and added dental 
care to cover routine checkups. Then he’s cut 
costs by adding an excess of $400.

Here’s an
example:

Choose the plan that’s right for you. Tailor your cover to match what you need.Choose to include the USA or not. It’s that simple.

	 Area 1 Worldwide

	� Area 2 Worldwide, excluding the USA

You’re covered everywhere in your area, whether 
you’re in Egypt, on holiday or on a work trip.

Visiting the USA?

Don’t worry, you’ll have emergency cover 
no matter what. 

Even if you choose ‘Worldwide, excluding the USA’, 
you’ll still have emergency cover for unexpected 
hospital treatment when visiting the USA.

Standard

for superb value

   Routine dental care 

   Routine dental care 

   �No need to upgrade – all the options above 
are included

Comprehensive 

for extra cover, including 
out-patient and routine pregnancy cover

Prestige 

for more reassurance, including disability cover and 
palliative care for cancer

Prestige Plus 

for the ultimate cover, including unlimited 
out-patient cover

2 �
Which plan suits you? 3 �Add an upgrade1 �

Where do you needcover for?
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Here when you need us
Here whenever you have a health worry. No matter what the worry…

A team of health professionals – including nurses, counsellors, 
pharmacists and midwives – is on hand to answer your health 
questions. If you have any kind of medical question, even if you 
don’t need to claim, just call.

Call 24 hours a day, 
365 days a year.

Wondering which vaccinations 
you need?

Need to check whether you 
can take an antibiotic with 
an antihistamine?

Feeling low and can’t quite 
figure out why?

�A doctor in your pocket with MyAXA app

With our exclusive app, you can: 

•	� have a phone, video or live chat appointment with a doctor

•	� find your nearest hospitals or clinics from our list of healthcare providers

•	 set reminders for medication

•	� get customised meal and exercise plans and tips to stay healthy

•	� access your handbook, which tells you more about how your membership works.
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You’ve had the diagnosis, but you 
just aren’t sure…

� 
You can turn to us. Your cover includes access 
to a second opinion from independent 
experts. Not only that, you can also have 
a medically trained case manager who 
can speak to local health providers in their 
language and support you and your family 
from diagnosis to recovery. All of which helps 
you to focus on getting better. The Second 
Medical Opinion service is available by phone 
to all our members.

It’s an emergency, but you can’t 
get the help you need close by…

� 
We’ll make sure you can get to the care you 
need. If you have a serious accident or illness 
and can’t get the help you need locally, 
we’ll arrange for you to be evacuated to the 
nearest medical facility – whether that’s a 
short drive or an international flight away. 
And then when you’re ready, we’ll make sure 
you get back home. Emergency evacuation 
and repatriation is included in your plan 
as standard.

You’re walking into a health clinic, 
but you don’t know if they’ll 
recognise your cover…

They’ll know our name. Our global reach 
means that hospitals or clinics around the 
world will recognise the AXA brand. That 
means they’ll trust your cover, and can start 
your treatment sooner. We’re part of one of 
the largest healthcare insurers in the world, 
with offices in 64 countries, as well as a 
dedicated local team for Egypt.

AXA at your side
With one of the world’s leading insurers at your side, you can focus on getting the most from life’s adventures, 
knowing we’ve got your back if you need us. Here are just three of the reasons it pays to have AXA with you.

Do it online

The MyAXA app can help you find healthcare 
providers across Egypt as well as in our global 
network. Then simply send an email to our 
secure email address and we’ll get everything 
moving for you.

Let us do the rest

We have a special streamlined service in 
Egypt, with a team of dedicated claims 
handlers to make payment fast and easy. 

We can pay most healthcare providers 
directly – including over 2,000 Class A and B 
hospitals, clinics and pharmacies in Egypt, 
and thousands more around the world – so 
you can concentrate on recovering instead 
of worrying about the bill.

Or call our friendly advisers

They’ll check and explain your cover and help 
you find a treatment provider if you need it. 
We have a dedicated team based in Egypt, 
so you can talk to someone in Arabic, English 
or French. 

As well as your local team in Egypt, our 
multilingual, global team is there to help if 
you need treatment while you’re travelling 
outside of Egypt. All it takes is one call and 
they’ll get everything moving for you.

Making it simple to get treatment
Get in touch.

Vigilant on costs

You’re careful about where your money goes: we are too. We keep a close eye on costs to make sure that your plan remains excellent 
value for money while also giving you and your family the reassurance and protection you need. 

We also use our size to negotiate with our healthcare providers to get valuable discounts, and monitor providers closely to make sure 
they are charging what they should, helping you to get the most from your membership.

Second opinion from global experts

If you need to feel confident about your health or if you are unsure about your diagnosis, you can get an 
independent second opinion from independent experts. 

And if you need it, we can arrange a medically trained case manager for you, who can speak to local health providers 
in your language and support you from diagnosis to recovery helping you back to full strength faster.
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*Treatment is only covered for kidney dialysis required six weeks before kidney transplant, and in preparation of a transplant

Prestige Plus Prestige Comprehensive Standard

Overall policy limit Up to $4,800,000 / 
£4,000,000 / €4,400,000

Up to $3,200,000 / £2,650,000 / 
€2,950,000

Up to $2,400,000 / 
£2,000,000 / €2,200,000

Up to $1,200,000 / 
£1,000,000 / €1,100,000

In-patient & day patient cover

Hospital and day-patient unit fees
Paid up to the overall policy limit

Medical Practitioner fees

In-patient psychiatric fees 100 days per lifetime membership

In-patient Rehabilitation Paid up to overall policy limit
(up to 28 days)

Cash payment when you have not had to pay for your treatment or pay for your stay in hospital Up to $240 / £200 / €220 per night Up to $160 / £135 / €145 per night Up to $160 / £135 / €145 per night Up to $160 / £135 / €145 per night

Accommodation for one parent while a child under 18 is in hospital Paid up to the overall policy limit providing treatment is within your area

Out-patient cover

Surgery Paid up to the overall policy limit

Medical practitioner fees Paid up to the overall policy limit Up to $3,250 / £2,710 / €2,980 Up to $2,000 / £1,665 / €1,835

Not included

Psychiatric treatment Up to $5,450 / £4,550 / €5,000
Up to $3,250 / £2,710 / €2,980 Up to $2,000 / £1,665 / €1,835

Diagnostic tests Paid up to the overall policy limit

Physiotherapy treatment Up to $3,000 / £2,500 / €2,750 Up to $1,900 / £1,585 / €1,740 Up to $1,200 / £1,000 / €1,100

Vaccinations Up to $800 / £665 / €735 Up to $480  / £400 / €440 Up to $480  / £400 / €440

Complementary practitioner fees Up to $3,000 / £2,500 / €2,750
Up to $480  / £400 / €440 Up to $480  / £400 / €440

Chinese herbal medicine Up to $2,400 / £2,000 / €2,200

Out-patient drugs and dressings Paid up to the overall policy limit Up to $800 / £665 / €735 Up to $320 / £265 / €295

Computerised tomography (CT scan), magnetic resonance imaging (MRI scan) 
and positron emission tomography (PET scan) Paid up to the overall policy limit

Cancer cover

Active treatment of cancer Paid up to the overall policy limit

Cash payment if you have free chemotherapy or radiotherapy
$240 per day up to $8,000
£200per day up to £6,650
€220 per day up to €7,350

$80 per day up to $8,000 / £65 per day up to £6,650 / €73 per day up to €7,350

Purchase of wigs Up to $240 / £200/ €220

Chronic cover 

Chronic cover Included in the policy according to the benefit limits related to the type of treatment received
Not included

Kidney dialysis* Up to $120,000 / £100,000 / €110,000 Up to $80,000 / £66,665 / €73,500 Up to $40,000 / £33,335 / €36,665

Emergency cover

Emergency treatment in the USA – In-patient and day-patient (does not apply if you have USA cover) Up to 10 weeks up to the limit of 
$48,000 / £40,000 / €44,000

Up to 10 weeks up to the limit of 
$32,000 / £26,665/ €29,335

Up to 6 weeks up to the limit of 
$24,000 / £20,000 / €22,000

Up to 6 weeks up to the limit of 
$16,000 / £13,335 / €14,665

Emergency treatment in the USA – Out-patient (does not apply if you have USA cover) Up to $3,200 / £2,665 / €2,935 per 
policy year Not included

Prestige Plus Prestige Comprehensive Standard

Pregnancy cover

Normal pregnancy and childbirth – out-patient and in-patient treatment. A waiting period applies. Up to $19,200 / £16,000 / €17,600 Up to $16,000 / £13,335 / €14,665 Up to $3,000 / £2,500 / €2,750 Not included

Medical conditions that arise during pregnancy and childbirth Covered 

Health & well-being benefit

Non-routine dental care
80% up to $5,600 / 

£4,650 / €5,350

50% up to $800 / £665 / €735 50% up to $510 / £425 / €470 50% up to $510 / £425 / €470

Routine dental care Available as an optional upgrade, 
see next page for further details.

Available as an optional upgrade, 
see next page for further details. Not included

Optional Dental up-grade to include routine dental care
(Available to Prestige and Comprehensive only) Not applicable 80% up to $2,400/£2,000/€2,200 80% up to $1,600/ £1,335/€1,465 Not included

Accidental damage to teeth Up to $16,000 / £13,335 / €14,665

Eye test Paid up to the overall policy limit for one eyesight test each membership year

Not included

Optical cover Up to $320 / £265 / €295 Up to $160 / £135 / €145

Health check 
$640 / £535 / €585 towards a 

health check for each member on 
the policy per membership year 

$480 / £400 / €440 towards a 
health check for each member on 
the policy per membership year 

$400 / £335 / €365 towards a 
health check for each member on 
the policy per membership year 

Other cover

Ambulance transport Up to $1,120 / £935 / €1,025 Up to $800 / £665 / €735

Evacuation and repatriation service Included

Spinal supports, knee braces and aircasts. Also covers external prostheses for cancer Up to $5,600 / £4,665 / €5,135 Up to $4,000 / £3,335 / €3,635 Up to $3,200 / £2,665 / €2,935 Up to $2,400 / £2,000 / €2,200

Organ Transplant Paid up to overall policy limit

Disability compensation cover Up to $160,000 / £133,335 / €146,665 Up to $80,000 / £66,665 / €73,500 Not included

HIV/AIDS cover Up to $64,000 / £53,335 / €58,665 Not inlcuded

Hospital-at-home (so long as you would otherwise need to be admitted for in-patient or day-patient 
treatment and the nurse is working under the supervision of a medical practitioner) Up to $14,000 / £11,665 / €12,835 Up to $7,000 / £5,835 / €6,415 Not included

Palliative care Up to $14,000 / £11,665 / €12,835 Up to $14,000 / £11,665 / 
€12,835 (cancer only) Not included

Support and helplines

Personal Case Management including second medical opinion

Included24/7 Health information helpline

Doctor, Dental, Optical Helpline

The Global Protect Health Plan
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Optional upgrades
For that little bit extra

Optional upgrades (to include routine care such as check-ups, scale and polish)

Comprehensive 

Dental Care (Routine and non-routine) 80% up to $1,600 / 
£1,335 / €1,465

Prestige

Dental Care (Routine and non-routine) 80% up to $2,400 / 
£2,000 / €2,200

More for Less

Choose the right deductible and percentage limits.

The deductible will be applied to claims that require hospitalization, while the deductible percentage will be applied to 
those claims that do not require hospitalization

Like most health cover, the Global 
Protect Health Plan is designed for 
medical conditions that respond quickly 
to treatment – these are often called 
‘acute conditions’. It isn’t designed to 
include treatment for professional sports 
injuries, preventive treatment, or routine 
appointments, such as dental check-ups 
– although you can upgrade your cover 
to include some of these treatments. 
To find out more, get in touch.

What’s not
included

excess - a specied amount of eligible expenses which the 
insured member will bear within each year before any 
applicable benefits are payable under the policy. This is 
applied in services requiring hospitalization

Co-insurance: a cost-sharing arrangement where the insured 
member will bear a specied percentage for each admissible 
visitation in outpatient setting

Excess:
Coinsurance:

$250/ €225 / £200
20%

Excess:
Coinsurance:

$500/ €450 / £400
20%

Excess:
Coinsurance:

$100/ €90 / £80
20%

Excess:
Coinsurance:

$1000/ €900 / £800
20%

Excess:
Coinsurance:

$2000/ €1800 / £1600
20%
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Already have international health insurance?
If you like what you see and would like to move to AXA, we’d love to have you with us, 
•	 Our dedicated switch team can transfer your cover quickly, smoothly and without fuss. 
•	 We’ll match the benefits you had from your current insurer.
•	 We’ll make sure we continue to cover any existing medical conditions that your current insurer covers. 
•	 We’ll even make sure any claims going on with your existing insurer move over to us seamlessly, with no loss of cover.

Ask your AXA advisor to find out more 
AXA Life Insurance Company Egypt- S.A.E
Registered under no. 3192, Cairo Investment. Regulated under law no. 10 for year 1981 and its executive regulations. Egyptian Finance Supervisory Authority license held under number 12 for year 1999.

Want AXA on your side?

If you like what you see, it’s easy to join us. We can usually start your cover 
straight away. Just get in touch and we’ll get everything moving.
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