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Looking to secure your family’s future at all times?

We offer you the easiest life protection product SHIELD, to guarantee your peace of
mind.

A simple pre-set product with a fixed premium, and a duration of 15 years,

« Easy issuance with no medical tests

« Variety of lump sum to choose from; between 500K EGP, 800K EGP or 1M EGP
+ A fixed premium for 15 years at a low cost

In the event of any grievance or complaint on the part of the customer, the customer may
submit such grievance or complaint to the Company by contacting the hotline at 16363, by
email at wecare@axa-egypt.com, or by attending in person at the Company’s premises.

If the customer does not accept the settlement proposed by the Company, or if the
complaint is not resolved within the prescribed timeframe, or if the customer is dissatisfied
with the manner in which it has been handled, the customer shall have the right to refer the
complaint to the Financial Regulatory Authority for consideration.

For more information, please reach us on any of the following:
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